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7KL IXIGH Z LOKHG \ RX XQGHUWMDQG

o 7KDWDWARQJ | LQDQRH IXQPURQ LY D SRZ HUXCE®IQG RI SHRS®! SURFHW DQG WIFKQRBJ\
e +RZ JRRGIIQDQFHW WP \RRY FDQ W QULFDQUD P SLRYH\ RXUILQDQRH | XQPURQ

* +RZ \RNQRZ ZKHQIWWWP H\R FKDQIH

e +RZ \RFKRRWHDQG P SGP HQWLQDQRH W WP V

e +RZ \RGUYH\ RXULQYHWR HOWKURXIK FRQOAQXRXVIP SLRYHP HQW

7KHJWRZ W Z KIEK P RWMEXVIQHWHVDIP | RUFDQ H SRVH Z HDNQHWHV LQ\ RXUI LODQADOA MP V DQG
Z RINSIRFHWHV + GIVWKQDGGUHWHG WRVH Z HDNQHWHVY FDQ VBNH D VHURXY VR@RQ WH H I LFHQR DQG
DFFXWDA Rl \ RXUILODQRH | XQPARQ

+ DYIQJ JRRG TXDOW VRREY DQG IQYHWQJ 1O\ RXURLI DQVDWRQV 1 LQDQAH LQI UDVAKFW(LH L FUMFDOR
VXWRIQDELDN <HAP DQ\ R DQLVDMRQV GR QRVWIBNH WKLY VHURX VO

. QRZ LQJ Z KHQ VR FKDQIH DQG KRZ. VR HQVXUH WDWAKDQI H LV VXFRHVW XA FUMFDOR VXFRHW
7KLV VRROIMKHSV\ RX DWHW\ RXUILODQFH VA VWP V' GHAGH Z KHWHUWH. DUH [ IWRUSXUSRVH DQG
XQGHUMIQG Z KDWOHHGV R EH P SURYHG -“WIKHQ BDGV WH UHDGHUWURXI K WH SLIRFHW R

FRP SGMQJ DJDS DQDOMY FKRRVQJ DV VWP DQG [P SOP HQAQJ MH I HPAYHD : H EHIHYH W LOEH
D YDOXDE®! JXIGH VR UHDFKIQU WH W KWGHAMRQ | RUN RXUEXVIQHW
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0 DNV D SUDPWARQHUDQG P DQDI HP HQWFRQUXGBQWDQG KDV QHDLD
WILLW \ HDW/ H SHUHQRH RI FUHDWOJ FKDQUH LQ 1 LQDQAH I XQPARQV + H
KDV FRQVXOMG DQG Z RUNHG RQWH [P SGP HQBMRQ RI QXP HIRXV
ILQDQPH A VWP V DQG LV DQ H SHUARQ WH | LODQH | XQPARQ KDYLQJ
EHHQ D 7UHDVXUHU ) LODQRH' ILHAVRUDQG KDQGV RQ FRQVXGBQW

0 DINLVDNH P HP EHUR! ISTAVWDGYIVRY WDP  + LV DFFRXQUEQR

H SHUHQPH LOFOXGHV HIKW HDU/DW 30 * 0 RWMLHRHQWD 0 DINZ DV
WHO DQDILQI ' IWHARURI 0 RRWH . LQIVWRQ 6P W + H BIRMUHV DW

/ RQGRQV YD\ HV 9<XMQHW 6FKRRAQ DGYDQPHG DAFRXQWQ) DOG

VB DARQ DQG EXLEQ] 1LQDQADOMXWRQDELDN Z KIB! UHVHDURKIQU [RU
KLV 3K’

7KLY WRROIMKDV DOR EHHQ WKDSHG E\ ISTAW GHYHRSHURI WHS8 . VDZ DUG Z 1QQIQJ 11QDORH
SOMWRWP 7KHZ KRBIWDP DWSTHWKDV Z HORYHU \ HDUW/ Rl H SHUHOQRH 1Q KHSLQJ WIFKQR®J\

FRP SDQHV VXFFHW X@® VHBIPADQG LP SGP HQWLODORH VL VIMP V

[STAVWKQGHIMIQGV JWRZ 1QJ EXMOHWHY  EHFDXVH LISTHWY RQH WHOD W SIRGXPWZ DV ERW) 1Q WH
F&XG DQG VI G LE®I DQG VFDOE®! Z KIBIWHFRP SDQ\ EHKIQG MKDV JWRZ Q WDSIGO VR GMXSWKH
P DUNHWRUDARXOWQJ VRIVK DUH

[STAWWDP  SLIRGXAHG WLV VRROWYR J XIGH EXMOHWHV WLRXIK WH SLIRFHWRI P RYIQJ RQ ILRP
HOW GIYHO LQDOFH M WP VR D SOMRWP WDWZ IONHHS SDRH Z IWWHP - KRZ HYHUI DUDQG | DWAKMH
JWRZ

LSQFMIMARQI® EHQHYHV VIKH | LODQFH WADP VRI FRP SDQLHV DWDEWIDI HV VKRX @S KDYH DFFHW VIR
VIKH VRROY VKH\ QHHG VR LXQ VIKHLUEXVLQHWHV HI | LFLHQV® DQG DFFXUDVIA®
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KR VWY WROIWRU

* URZ 1Q) EXVIQHWHV FDQ VRRQ 1 .QG WDWKHUDAFRXQAQJ VRIVE DUH IV KREGHQI WHP EDFN

QP DQ\ FDVHV 1L.QDQRH WDP V DUH G VWKMQJ VRRE WDADUH QRWIWRUSXUSRVH DQG FDQWWAD®! Z IWK
WH UHWRI WH RUDQVOVMRQ 7KLY FUHDWV FKDEBIQU HY DURXQG FRP STDQRH LQH | LIFHQWSLRAHWHY DQG
D ORI YMELON DARRWWH EXVIOHW 2 IWQ WH SLIRFHW Rl XSJWDGIQI FDQ EHFRP S®f DQG

H SHOWYH DQG FDQ S@FH D KXJH EXUEHQ RQ DQ DOHDG VWHWKHG WDP

: HRHDWIG WL I XIGH VR KHS RU DQVDWRQV FKDQI H WHUINLODOFH W WMP VHI THPAYHO  WSLRYIGHV D

VRROWMDOQG LRDGP DS VR KHS JWRZ 1Q) EXVIQHWHV IGHQW Z KHQ MW/ WP H VR FKDQUH DQG KRZ \R
HQVXUH WDWAKDQI H L VXFRHW XO

© HZ DQWR HQDE® RXURXVRP H/ VR FROWOXH VR JURZ DADQ HYHULQRIHDMQJ SDFH XVIQJ VRAG DQG
GHSHQGDE®! VRRY WDWADQ SURYIGH WH G WH QHHG VR P D[ IP IVH EXVIOHW \XAPHW

-
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71P HDQGWP HDIDIQ Z HVSHDN VR VHQIRUILODQRH SHRS®! 1Q JURZ 1QJ RUIDQVDARQV Z KR DUH
| IVADWAG Z W WH VRRE DA HUGIVSRVDO

0 DQ\ DUHXMQJ WH GUDR [LODQRH W VMP WDVWKH FRP SDQ\ DERSWG Z KHQ IMZ DV I RXQGHG DQG
Z KIOVWMZ DV I IWTRUSXUSRVH DWKH WP H MOR GQJIHUSLRYIGHY WH | XQRPARQDON RUYIMELDN WH,
UHTXILH

+RZ HYHU P DQ\ Rl WH P RUH VFDDE®I RSWRQV RQ WH P DINHWDUH FRSURKIEIMYH DQG FRP HZ IWK
GQIW\ DQG WIFKQIFD® FRP S®f P SGP HQMARQ SIRFAHWHV 7KLY BDGVVR P DQ\ 1LQDQFH WDP V
GHD)\ QI WLV IQYHWR HQWFUHDWOJ D BQJ QMR FRP SO DQG KHDYL® P DOXDOBM\Y

0 DQ\ DP EIMRXV EXVIQHWHVY KDYH RXWURZ Q WHU 0 DQ\ RUDQVDWRQV KDYH RG DQG
RWLQDALQDQFH WA MMP 7KLY VRROIW RXVEDWG A VWP V 7KLY \RROIVKHSV
KHSV IGHQAN WH LI QVWDWWW/ WP H (GHOAN WH WOWGIMIQVRI Z KHQ MY

VR FKDQIH WP H\R FKDQIH

0 DQ XQGHUAMIQG WDWRRG V VMP VFDQ KHS EXVWIKDW
WIRKQR®J\ DBRQH LV QRWHQRXJIK 7KH P D\ QHHG VR XSWN@
DQG WDIQ WHUSHRS®I RUUHDE GUYH WH EHQH MILRP \WHU
SDWIQYHR HQAIQ W MP V ( TXD® SURAHWHY DUH KRGIQU
WHP EDAN 7KLV \RROIZ [GKHS JHWP SGP HMEBMRQ WKW

DQG GUYH UHDCFKDQIH | RUWH | XVXUH
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0 DQ' ARP SDQIHV DUH QRWX@ DZ DIHRI WH

GLLIHIHQPH WDWKSJWDGIQ) WHUILQDQRH
VI VWP FRX@ P DNH | RUWHUILODQRH | XQPARQ

7KRVH WDWDUH DZ DUH FDQ \MDAAKJ J B VR
IGHQW\ WH IGHDOAP H VR FKDQIH RUZ KDWINH
SURFHWRI SURFXUQJ DQG P SGP HQAMQJ D
QZ W WWP \KRX@ BRNO\H 2 IWQ WLV Z L@
EHRQHRI WH ELJJHVWP SOP HQBMRQV \WH
RU DQMVDWRQ Z L@KDYH FRP SGMWG

2 XUIRFXV IV RQ JIYIQU RXUFXWARP HY DFFHW
R WHVRRYWH QHHG Z KHQWH QHHG WHP
Z KIOVWXSSRUM WHP WILRXIK WH SURFHW
Z W KLIK TXDDV FRQVXGMY) DQG WDIQIQT \R
HQVXUHWH JHAWKHP D] P XP  YDOXH DQG
EHQHIWURP WHUQHZ 1.QDQFH A WP

6HOPWQ) WH WKWSOWRWP DQG

1P SGP HOAQ) IMFRUHPD FDQ EH WK®

WDQV RLPP DARQDA RUDQ RUI DQVDARQ ) LQDQRH
FDQ SWRYIGH | X@YIMELDN Rl P HMEVDQG . 3-V
EDVHG RQ UHDOWP HGDD P HDQLQJ BDGHUKIS
WDP VFDQ P DNH WDSIG DQG I X@ LQIRWP HG
GHAMRQVWDWP SURYH EXVIOHW VXFRHW

MHYHQ KDV DQ IP SDRPAZ KHQ WARP HVWR

DFKIHYIQ) YDOXDARQV GXUQJ | XVMUH | XQGLDVHY
32VRUO $ DPRMW

7TKIVVWRROIMWY DMP SGI KRZ R IXIGHW KHS
\RXP O IP WMH\ RXURKDOQRH RI VXFFHW Z KHQ

VHBPWQ) DQG 1P SGP HQWQ) \ RXUQHZ 11QDQFH
A VWP

»

_

/
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7KLV \RROMABUN E\ FRQUGHUQ) HDRK DUHD RI WH 1LQDQPH I XQPARQ W NH FRP SRQHQW DQG WSLEDO
DUHDVWDWP LJKWOHHG VR EH [P SLRYHG

AWKHQ GRRNV DWA WP LIP SBIP HOVIDVIRQ | LRP | RXUGL I HIHOWS LAWY/
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MU . RZIQ) Z KHQWR FKDQIH
: LOKHS \ RXURW DQVDWRQ QDYLI DWW WLY GHAMRQ W L@ERRN DAHDAK HBP HOWRI \ RXUWIFKQLIEDO
LI IDVAKPMUH FXULHQWA VWMP V DQG WHULQMI IDARQ WDQVDPARQ SLRFHVWMQI DQG P DQDIHP HQW
LQIRLP DMRQ -WZ L@KHS \ RX VSRWZ KHQ MV WP HVR FKDQIH DQG Z KHQ QHZ Vi MP VFDQ KHS
GHOYHUUHDCEHQH IWRU\ RXUEXVIQHW

MU &KRRVQ WH U KWK WP

/ RRNVDWKRZ VR IGHOW\ WH EHOH W\ RX QHHG VR VHH “VIMHQ SV IOR Z RINQU Z W DQG
P DQDIIQ) YHQGRW KRZ VR VKRURAMH [ HRAYH® DQG P DQDIH EHDXW SDUDGHY KRZ VR JHWIMH EHMWV

IRP \ RXUWKRUMMNFDQGIGDWAV

@MU +RZ \R P SOP HOAZ HD

7KHQ GRNV DAWP DNIQJ WKLY DQ LOFOMYH SLRFHW KRZ VR GH IQH D JRRG SLRVMPWMDP  DQG KRZ \R
SKDVH DQG S@Q Z RIN WWENHV UHDGHWY WILRXJK KRZ VR FBIDQ GOV HI I HPAYH® DG WHQKRZ VR WA/
WHV VWP H THPARYHD WURXJIK XVHUDFRHSVBOQRH WAMAQD  WIQD@ VBNHY UHDGHY RQ D XUOH Rl KRZ
VR IRGRXWWA WP V DQG WDIQ WR | VR WH. DUHUHDG, VR JR

MU ' UMQ) \ RXULQYHMAY HQNMURXT K FROMXRXV
JUIRZW

% GHLQQI EXVIQHW XVHY IHIXO@UUHYIHZ V DQG RQIRIQ] WDIQLQJ

/ HAW JHWADUMG E\ FROVGHUQJ HDFK HBPP HOWRI VIKH | LODQFH | XQPVIRQ

4

_
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7KH 1 LQDQPH I XQPARQ FDQ EH WRXJKWRI DVD S\ LDP 1G $WKH EDVH W WDQVDPARQ SUIRFHWQJ  DQG
WH FROARCHQYILRQP HQWZ KIFK P DNHV VXUH WDWZ KDWIRHV QR WH A VWP 1V UIJKW

7KLY 1Q MUY GUYHVWH UHSRUAQ) DQG P DQDIHP HOWQIRWP DARQ Z KIFK DARZ VP DQDIHP HQMR
IRFXV RQ JRRG | LQDQADQ) RYHUQDQAH DQG | LODQADOMDWAI\ | RUWH I XWMH

BIMOQI WURXJIKRXVWKLY DUH WH SHRS®! DQG SURFHWHY XQGHBIQQHG E\ 1LQDQRH A VWP VDQG

WFKQRBU\

)1$18&$/ *29(51$1 &
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1 ZHDWHIRQ R IP SBP HQAD GHZ
ILCDFHMMWMP  Z H GHHG VR NCRZ
Z KDWI RRG SUDPWFH [QHDFK DUHD

GR\VONH

7 DQVDPVIRQ 3 LRFHWLQJ

<RXUDFFRXQWQJ A VWP QHHGVVR EH DV
WHDP @DHG DV SRWIEG! DXVRP DWQJ \WH
WGIRXV Z RN DQG DARZ LQJ \ RX P RIHWP HIRU
D@IP SRUBQWDQDOMY 7KLV P HDQVUHP RYIQJ
XQQHAHWOU HP DY DQG DGP IQ1URP WH

RUI DQLVDWRQV SURFHWHV DQG HQUXUQJ WDW
WHUH LV DEVROWO® QR GXSTDW HQM RUWH

NH LQJ RI IQIRWP DARQ

$QH I HPWYH DFFRXQWQ) SOMRLP \KRX@ DOR
LOMI LDW Z HOY WK DQ. RWHUM VMP V\ RX X\H
VR XQ\ RXUEXVIQHW HIP LQDAQ) WP HZ DWMG
E\ SX@QJ LQIRP DMRQ RXVIRI RQH SOFH DQG
LOSXWAQJ IIQ DORWHU

8 VHU/ WKRX@ EH DE®GI VR JHWHDM DFFHW R
VI WWP VUHP RO DQG DRRW WH EXMOHW

6RIVEZ DUH WDWADQ VINH WH KDUG Z RINRX\VR
LHYHOXH UHFRIQMRQ Z L@SD\ RIl KDQGVRP HO

) RUWFK DQG VRIVE DUH 1P VWDWAKDUIH [Q
DGYDQRH | RUTEHQRHV DQ DAFRXQWQJ A \VAMP
WDWZ L@¥ RINRXVWKRZ VR DSS® WDNQFRP H\R
HDFK P RQW VV DFFRXQW Z LGHIP LODWA WH
QHHG | RUFDBXOMRQV IQ VSUHDGVKHHW  DQG
UHP RYH DQ RSSRUMQIW | RUHULRU

. H\ DUHDVRI IRFXV

&HQWH DLIRXQG JRRG LHFRUG NHHSLQU . H DUHDV
IRULP SURYHP HQADUH Z KHUH WHUH LV GXSTEDM
HOW Rl LHFRUWEVIWRP SD\ LRGRURWHUM WP V/
7KHDP VR L.OMI DM\ RXURSHIDWRQDO

Vi VWP VAR P IQIP IVH | UPARQ DQG GXSTFIMRQR

H1RUMHBDMQI WH 1 LODQFH WDP  |RUKLIKHU
YDXHZ RN

’//

_

/
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$ XVKRUVDVIRQ DQG FRQWRO

$VD EXVIQHW JURZ V KDYIQJ WH DELDN VR FRQWRO/SHQGIQ] DARRW
WH RU DQVDWRQ EHFRP HVP RUH IP SRUBQW( DUD [Q DFRP SDQ\ V
MXUOH \ RX P LIKWP DQDIH Z IM D FRP SDQ\ FUHGIWFDUG DQG DQDOWH
VSHQGIQI MU EXVDV JURZ W FRQOWOXHV \ RX Z LOIHHG FBDUHUERXQGDUHY Z KIFK

P HDQV ARKRRVQJ VRIVEZ DIHWR KHS \ RX P DQDIH RU DQVDWROQDOVSHQGIQ) 3 XUAKDWH

RUGHW RULHT XIMMRQV DUH WH WBUARI WY DARZ LQJ \ RX DV D 1LQDQFH I XQPARQ VR BRN /

DXVRP DWAG EDON UHFROAMDWRQ SLIRAHWHVWR P DNH WLV DVMP S®1 DV SRWME®! //A

DKHDG DALHT XHWMG VSHQGIQI DQG FROWRGYZ KDWY DSSLRYHG RUIHWRMG <RX DR QHHG

&ROAR@Y VSHQGIQ) WURXJIK HP DY Z LGHYHQMDI EHFRP H XQP DQDIHDE®! DV KHDGFRXQWILRZ V/
VR SXWQJ 1Q S@FH D I X@BURFXUH VR SD\ SUIRFHW XWDMQJ P REL®I DSSV DV'Z HODV ELRZ VHUEDHG
LOMU DFHV Z LGBURYIGH D P RUH VFDDE®! DSSURDFK

7KHV VWP VKRX@ DIRZ VRAOG FROARY DLRXQG QHZ VXSSTHY RSHQIQI EDQN DFFRXQW DQG SLRWFW
VHXS VR P LQP IVH ILDXG 7KH HQYLLRQP HQWVKRX@ DOR SURYIGH DXGIVBE®! FROARY WILRXJ KRXVIMH
1LODQPH SLIRFHW

+ DYIQJ WH UJKVWA WP | RUFRQAR®Y DQG VSHQGIQU DSSIRYDY Z L@SD. GLYIGHQGV Z KHQ MFRP HV\R
EHQJ UHDG\ |RUDXGW

. H\ DUHDV RI IRFXV

&HOWH DURXQG RYHD@HQG R HQG SLRAHW
FROARCY M D | RFXV RQ GHBUDARQ Rl GXWHV

Z WK P DQDUHWY DALRW WH RU DQIVDARQ VENLQU
UHVSRQUELDW | RUEXGIHW FRUHVSRQGIQ]

VSHQGIQU DQG DSSIRYDY
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0 DQDIHP HQW-QIRLP DARQ

<RXUM VWP VKRX@ EH DE®I VR SURYIGH WP H® DQG UHBIYDQWQI RWP DARQ DQG LQIRUP DMRQ WDWDQ
EHIRUP DWMG R GLLI HIHQWKVHY QHHGV 3UH HDE® WKLY \KRX@ EH DYDIDE® VR Wil | RQ GHP DQG DQG
VKRX@ JLYH DV P XFK JUWDQX@UW DV LV IHT XLILHG | RUWHUSDUAEX@UDUHDV 7KDWP LIKVWEINH WH [ RUP
Rl EXGJHWY DRXDCDQG FRP P WP HOW VR HQVXUH DFFRXQUBELDV | RUVSHQGIQ! RUMP LIKWEH GHHSHU
DQDOMY FRP SDUQJ P XGAS® FXVRP HUJURXSV R KHS | RFXVWP H DQG VSHQG LQYHWR HQWLRP D
VDBV RUP DUNHWQJ SHU/SHRRYH

0 DQDIHP HQWQIRP DMRQ DOR QHHGVVR EH IR DUG BRRNQU Z WK | RUHFDVW

WP D\ EHWDW RX QHHG VR LHSRUNQIRWP DUWRQ GLLIHIHQWD VR VXIVIH GRFDOHT XILHP HQW 1Q RWHU

FRXQWHV Z KHUH\ RX KDYH VXEMGIDUHV <RX P D\ QHHG VR UHSRUARQ Gl HIHQAFXUHQAHY [QFOXGIQ]
R SWREXUHQAHV

<RX P D\ DOR QHHG VR SUIHVHOWQIRWP DWRQ Gl HIHOWD VR VXIWAIMWRY LHT XILHP HOW RUWH QHHGV
Rl GLIHHQNAMNHKRGHY VXFK DV P DQDIHP HWDQG LOYHWRWY/ DQG\ RXUM WMP  \WKRX@ EH DE®I VR
KDQGH WLV Z IW HDVH

<RX DOR QHHG VR EH DE®I VR MIFH DQG GIFH GDV HDVI® DRIRWDVP DQ\ GlLIHHQWSDLDP HAMWY/ DV
\ RXURU DQIVDMRQ QHHGV  IDWHUWDQ GRIQJ WLV WILRXIK P XOAS®! ( [ FHOKHHW FRQVRIGDWQ]

LOIRUP DWRQ DRLRW GLL HLHQWEXULHQAHVY DQG D@SDUV Rl WH RUDQVOMRQ $@RI WLV IQ DWP HO

IDWKIRQ 7KHQ\ RX FDQ UHD® P DNH GHAMRQV

. H\ DUHDV RI IRFXV

&HOWH DURXQG | DWIFRVH LH JHMQJ JRRG HQRXJIK LQIRP DARQ IO WH A VIMP VR FRVH P RQW HQG
Z WIQILYH VR WQ Z RINQJ GD\V . H\ DUHDVWSLED@ | RFXV RQ JRRG UHSRUAMQJ Rl DRMDOYHU/XV

EXGIHWZ IW | RIHFDW WDAR IQYROHV JRRG FDWKI®Z IQRWP DWRQ

* RRG UIHSRUAQJ VRR® DUH DOR FUMFDOR P DNHWH GHIYHY Rl P DQDIHP HOWQIRWP DARQ VHDP GMW
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2 YHOLIKW
) LODQADCR YHULIKW

) LOD® Z H QHHG DFFXUDM LI RUP DARQ VR EH DE®I VR VHWADWI\ |RUWH

I XVXUH Z M GLLTHIHQW/AHQDUR P RGHY DQG VR GHYH®RS GLLI HHOWEXVIQHW P RGHY

© HQHHG IQIRWP DARQ RQ D@DVSHAWRI 1IQDQFH  LQFRP H DQG H SHQGWXH FDVKI®Z DQG

UHVHUHV 7KLY FDQ HDM® EH JLYHQ VR P DQDIHW/ VR KHS WHP  SURYIGH J UHDWIQDQADO
RYHUAI KVDQG HQDE®I WHP VR DVN WH UL KW XHVWARQV [ RUWH I XWMUH $QG IMZ LGKHS JHW /
\ RXUEXVIQHW DXGIWLHDG\ %

. H\ DUHDVRI IRFXV

$WH IOARP H DQG H SHQGWXIH DQDOMY EDDQRH VKHHWQIRWP DWRQ UHVHUYHV | RZ DUG SLRMIPARQV
DQG IR DUG EXGIHW

$ JRRGILCDEFH M WP Z LOKHS \XSSRWHDFK DUHD R
WH S\WDP IG WWIHT XIUHV D QMBI LYW HQAIQ SHRS®!
SURFHW DQG WIFKQR®J\ EXVWKH SD\ EDFNZ LOEH

SUR RXQG DQG Z LOFKDQJ H DARW DQVDWROQY | RUWH
EHWHU
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8 AP DWAD FKDQIH LQ WH I LQDQFH I XQPARQ DIP VR UHGXFH WH WP H VSHOWRQ QRQ YDOXH DGGHG
DRAYIMEN VXK DV WDQVDPARQ SLIRAHWIQI RULH NH LQJ LQIRWP DAWRQ DQG LHS@AH WL Z WK P SLRYHG
P DQDIHP HQWQI RWP DARQ DQG WH FKDQPH VR JDIQ LMIKWILRP WLV

<RX P D QHHG R UMVNL@RUXSVN@Mi | VR EH DE®I VR FKDQIH EXVWHUH 1V D UHDCEHQH MIQ VSHQGIQU
GMW/ WP H GRIQJ WH EDMEV 6\l DOR | HHEEHWMUDE®! VR DGG YDOH VR WH RU DQVDWRQ 0 RUHRYHU W
FDQ KHS VR NHHS FXUHQAHP S HHVKDSS\ DQG HQIDIHG Z KLB! DOR DMDPAQ) QHZ WDP P HP EHLY/
LQ WH I XWWUH

7KL FKDQIH LV SLIRIRXQG DQG\ RX P D\ VHH WDQVDRWRQ SUIRFHWIQJ WP H LHGXAH FROMGHIDE® 7KLY
P D\ DOR WHTXIWH IQSXW EHQJ P DGH ALHA® DRRW WH RU DQVOWRQ Z I DXWRUVDWRQ VBNQJ

SOFH HBFARQED®

7KH JRGHQ UX®! 1Q GLI MBOADM RUP DARQ LV WDW RX QHYHULP SOP HOWRQ EDG SLRAHW 96VWR
P DQ\ RUWDQIVDARQV DLH XMQJ SUIRFHWHV WDWKH. YH RXWULRZ Q WDWMP D SURYH KHSIXOR P RYH
VR DQHZ W WP DQG UHEXLE WH SURFHWHV DURXQG WLV

-GHOWN 1QJ Z KHUH\ RX FDQ VDYH WP H IV WH WBUARI WLV SLIRFHW $ W\ RXUILQDORHWDP VR WUV
BGRNQJ DWZ KDWZ RNV Z HODQG Z KDWARX@ EH IP SLRYHG
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7KHWH DUH | RXUNR DUHDV WDWZ L@
J IYH \ RX DQ LQEFDWRQ WDV WP H
VR FKDQJ H\ RXUM WP V

¢

_

/

7 HFKQLFDALQI LIDWAKX P LH DQG VIKH QHHG VIR XSJ LDGH

(QM BIYHIDAFRXQWQJ SOMRWP V GR D JRRG NRE 1Q WH HDUIHWARI HVRI D EXVIQHWY @H EXVIMH
FDQ EH TXIEND RXWWRZ Q : IWRXVID SOMRP WDWI LRZ VV/Z I WH EXVIOHW \ RX FDQ 11QG WH
XQQQJ Rl \ RXUWIFK EXMIQHWERJJHGGRZ QIQVRP HYHY W FHQMU DWXHV

7KH EHOH IW Rl KDYIQJ ERWMAUNVRIVE DLH DUH FROMGHIDE®! WADQ HODE®I SHRS®! VR DHFHW 1LQDOADO
GO WHP VHOHV WRXIK VHO VHUYIFH D JDP H AKDQJI HUI RUINLQDOFH I XQPARQY VWAKXIJ @I VR SLRYIGH
JRRG TXDIW LQ RWP DWRQ DQG KRG SHRS®! DAFFRXQWE®! | RUWHUEXGIHW

WP SRUBQWR EH DZ DUH Rl WH GlLTHHQPH EHVE HHQ D KRAMG FBRXG SOMRWP  Z KHIH\ RXU
LQIRUP DARQ LY HAWHQAD® KHG RQ VRP HRQH HOHV VHUYHU DFFHVHG WILRXJ K D YILXDCOSUYDW
OHVERW 931 DQG WKHFBXG Z KIFK IV GHMJIQHG |RUFBRXG FRP SXWQJ DQG Z KHUH WH SLRYIGHU
VENHV FDUH Rl DOMH LQH LDVAKPXUH DSSOLQ) WH OWMAKSGDWAV DQG LOWAT LDWRQY

7KH EHVWWROMRQ Z IOEH RQH WDWD@RZ V\ RXUSHRS®I HDM DFFHW VR WH W VWPV DOG LQIRUP DARQ
WH QHHG Z KHHYHUWH DUHZ RINQJ

) XUMHUVIKLQJIV VR VIKLON DERXW

o 7KHUIJKVWDFFRXQWQJ SOMRWP VKRX@ DIRZ SHRS®! VR RSHIDM H | LHHQWD RXWIGH\ RXU
EXVIQHWV+4 Il MKDVRQH

o VWKRX | DAMIW | B LEGI DQG K\ EUG Z RINQJ 7KLY SUHVHQW D JUHDWRSSRUMQIW VR KDYH D
P D@BURI I IFH | RRBUQWZ WK D Z IGHUVBBIQASRROR 1 MK 1Q Z KB DWKH \VDP HWP H SRVMYHO
FROMEXWQJ VR Wl | Z HEEHQJ E\ RITHUQJ |®f LEGI Z RINQJ SLDPARHV

o <RXUM WP VKRX@ HQVXUH\ RX D@ D\ V KDYH DFFHW VR WH OWMAYHURQ RI \ RXUVRIVE DUH
%ZDHR YHMRQ®AN Z KHH D KRWMG FBRXG SLRYIGHULY XQDE®! VR JLYH\ RX WH WMV
XSGDWAV SLRP SWD

&ROAOXHG RYHUBDI
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) XUMKHUVKLQIV VR VKLQJ DERXWFRQWIQXHG

<RXUM VWP VKRX@ EHQHIIWIRP  FROWEQUWHEXUW XSGDWAV DQG I HV D@DSSTHG VP RRIO 1Q
WH EDANJ LRXQG Z KIBI\ RXUWDP  JHARQ Z I WHUZ RN : IV DWKH FERXG M VMP  \ RXUM \WMP
VKRX@ EH DE®I VR SLRYIGH\ RX Z I WH VDP HBIVHCRI VHEXUW DV\ RX G H SHRAILRP \ RXURQEH
EDONQJ

WWKRX@ KDQG®! SHDNV DQG WRXJIKV IQ GHP DQG HDVO®

WKRX@ HODE®I\ RX VR UHFRYHUM VWPV DQG SURWIPAGDV WILRXJK VE R | DRRRUDXWHOWEDARQ
WHGXFHVUWN R A\ EHU DWERNV DQG HQDE®N VRIG GVDWMULHRRYHY SOQV

7KH FRW VKRX@ EH FBDU %-Z DUH KRVAQJ |HHV DGGHG RQ VR WH FRWRI D@FHQRH D \BXG! VB!
WIQR! DKRWMG SOMRWP DI DIQWD WKH FBRXG RQH

) LODI® \ RXUM VWP VKRX@ | DAMIWM VHDP G LOMI UDARQ Z I RIKHUEXVIOHW \A MP V' 7KH
SOARLP \VKRX@ HYHQ GR WH Z RINRI RWHUM VWP V\ RX P LJKVKDYH QHHGHG EHIRWH

HIP LODWQJ WH QHHG IRUDFRP SB[ DSS WIFN Rl FRQQHPMG SURIDP V

( BIPVURQLE Z RINIRZ VDQG M WHP  LOVIAT LDVRQ

+ DV\ RXUINQDOQRH GHSDUR HOWWILRXJIK QR IDXO\RI IWRZ Q EHFRP HWH JDWINHHSHURI GDWD
EHFDXWVH MY WRR ERIJHG GRZ Q 1Q SIRFHWHV VR DQVZ HUSHRS®1V LHT XHW | RUUHDOWP H

LQRWP DARQ'

© KHQ\ RX RXWURZ \ RXUVRIVZ DLH WH 1 LQDQFHWDP  FDQ 11QG WHP VHOYHV LH NH\ Q) GDVI EHFDX\H

H MAQD EXVIQHW M VP V GRQVWEBXA! VR HDFK RWHU 5 H NH\ LQU GDV LOWRGXFHV HILRWYY DQG UHGXAHV
HIFHQR * RRG TXDOV 1LQDQFH MV VWPV KDYH JUHDWRRY VR DBRZ GDB\R IBZ ILRP &50 \A VIMP V
SURMIPAP DQDIHP HOWS@WRLP V DQG SD\ LROA VWP VWURXIK H I HARYH LOWAT LDARQ

7KH W KWRIVE DUH FDQ DOR DXVRP DM P DQ\ Rl WH @ERURXV VMV Z KIFK FDQVBZ GRZ Q D I LlQDQFH
WDP  HDM® VBNLQJ FDUH RI VXFK | XQPARQV DV LHYHQXH UHFRIQIMRQ IHYHQXH P DQDIHP HQWDQG
FROVRIGDARQ

y
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' R\ RX KDYH ®WRI P DQXDODFFRXQWQJ SLRAHWHY WDWADQQRW
EH DXVRP DG LQ WH H IMAQI Vi VWP -/ HYHU WIQJ P DQXDCHOW
DQG RIWIQ GXSTFDWMG  GR\ RX LHD RQ SHRS®! QRWIMH I VMP DVD
ZRIN®Z" (TXD® GRHV\ RXURW DQLVDWRQ VRP HAP HV \VHH UHG GWHALY/
DV/ILQDOGHP DQGV DQG GR SHRS®! JUKP E® DERXVWMH | LODQRH SURFHWHV
HVSHAD® H SHQVHV"

$@RI WLV FDQ P HDQ WH EXVIQHWV 1 LODQPHY DUH QRWDV YIME®! DVWH. VKRX@ EH VR VHQIRU
P DQDJHW DQG GILHARY/ P SHEIQJ GHAMRQ P DNQJ

QVXP P DU U\RXUZRIN®RZVWWHHP FXP EHORP H \ RX DUH UH NH\ 1QJ GDW RU\ RX DUH WAKJIJ @I R
LOMI DM M WP VVRIHWHU P D\ EH W/ WP H VR FKDQIH

$ QHHGWR LP SLRYH\ RXUWHRXUW SWRFHWHV DQG\ RXUFRQWRY

0 DQ\ RUDQVDARQV DUH RSHQ VR | LDXG DQG DUH QRVAWXUH UL WHLUFXULHQWA VAMP V/ Z RX@ FDWK
LOFRUHPWSLRAHVWMQJ RUI UDXGXBGIQWDRAYW -QDELDN VR FRQAROXVHUDAFHW RUSURYIGH VHI UHI DARQ
Rl GXWHV DUHNH Z HDNQHWHV IQ RG M WP V

3XUAKDVH RUWGHW/ DIHD FRP P RQZ D\ WDVEXVIQHWHV J DIQ LORIHDVHG FRQWRCRYHUVSHQGIQJ DVWH
JWIRZ JIMQI DFBDUIGHD RI VSHQGIQJ FRP P VR HQW DKHDG Rl WP H + VSHQG P DQDIHP HQWY D
FKDEIQIH | RU\ RXUEXVIQHW DQG \ RX FXUHOWD GRQWKDYH D32 SURFHW RUWH FXUHQASURFHW LV
KHDYL® P DQXDCRUHP DICEDVHG WLV LV D NH LQGIFDWRURI D QHHG VR FKDQIH

WY DOR YIVBOR EH DEGI VR HQUXUH WH VHEXUW RI VXSSTHUEDQN DFFRXQW DQG R KDYH DXGMIE®!
P HDVXUHV 1Q S@FH | RUWH DSSURYDOFRQWRCDQG SLRAHWIQJ Rl SD\ P HQWXQV

$ JRRG DFFRXQWQJ Vi MMP  \VKRX@ DOR JLYH\ RX FRQWRCRYHUVDBN SURFHWHY
$XVRP DWQJ EDQN UHFRQAMDARQV LV DAR NH VR EHFRP LQJ P RUH HI I LEHQWDQG H [ HARYH

<RX P D\ DOR QHHG R GR VRP H EXVIQHW SLRAHW [P SLRYHP HQADQG SURFHW P DSSIQI LGHOWN LQJ
NH FRQWRY DQG GUYIQI RXWORQ YDOXH DGGHG DPRYIHY

BRXQG @\NH\ RXURWDQVDVIRQ' 0 D\ EH MWVVIP HIRU\ RX VR VIKLON DERXWFKDQJH



P XSG GIP HMRQV

7KH UHDOWV LV WDWP RWAP DQDI HP HQAIQIRUP DMRQ LV OW FHDWG RQ P XOMS®! VSUHDGVKHHW ///

DQG QRVWKHSI XOR LXQ RU DQVDMRQVH THARYHD 0 DQ\ RU DQVDARQV@FND VP S® JREDOYHZ R .
ILODQPHV1Q DMQIGIV VWP DQG WLY RIMQ UHT XLLHV FROVRIGDWRQ P DQXDE® DQG RI I @H

3$* (
0 DQDIHP HQWQIRWP DURQ
) LOD@® Z H@RNDWZ KDWFRP HVRXVIRI WHV VWP P DQDIHP HQW
IQIRWP DMRQ 7KLY VKRX@ EH | RWZ DUG ®RNLQJ DQG DYDIME®! RQ DWP HO
EDVV  Z IWIQILYHGD\ VRI P RQW HQG FERVH L QRAHYHQ VRRQHU VWKRX@ DOR
SURYIGH YDOXDE®! LI KWZ W DRMDOYHYXY EXGIHWLIXUHAV DQG | RUHFDVV VSQAE\

2 LUDQVOMRQVP D DOR @AN WH DELON VR GRRN DAGLIHHWGP HMRQV WDP V DQG UHILIRQV

* RRG UHSRUAMY \RR®Y FDQ AKDQIH D@MDWO RGHLQ [LODQFH Vi VWPV FDQ DAR | DALMY D | DUI DAMU
P ROM HQGFRWH WLV P HDQV GDVD LV DYDIDE®I P RUH TXIEN® DQG FDQ EH GHIYHUHG RQ DWP HO
EDVY Z IMWRXVIH QHHG VR UHIRUP XOW W4 XDV 1 LQDQADAQI RWP DARQ LV Z IWIQ\ RXUIWDVS DQG
RIWQ Z MK D WRXJKWXOMMS XVQJ RXWRI WHER[ 1 XQPARQDON

0 D\ EH WL VRXQGV @H XVRSID EXWZ W P RGHUD VRRY MY UHDGL® DYDIDE®!

7KH TXHWIRQ LV Z KDWQHHGV VR FKDQJH DQG KRZ "
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1"350/ &

7HFK QLFDOLQI LDWAX W LH DQG VIKH FARXG

'R SHRS®! DALRW WH EXVIQHW KDYH DFFHW\R UHDOWP HGDW DQA Z KHH DWDQ. ||
WP H'

' RHV\ RXUM WP Z RINZ IMMRXVWDFRP S®  H SHOVYH DSS WEFN VR HQKDQRH W ||
I XQPARQDDN

" RAV\ RXUPXUHQWIQDQPHW VWP RITHUWH VFDDELDN \ RX QHHG VR VXSSRUN RXU . [
FRP SDQ\ LR WH [XWXUH!

" R\ RX JHWKH OWAMAKSCDWV VR \ RXUM WMP  Z IWRXWDQ H SHOQWLYH XSJUDGH ]
SWIRAHW!
" RHV\ RXUILODOAHWV WP  HDMO D@Z IRUUHP RW K\ EUG Z RINQJ" [ ]

' RHV\ RXURXUHQW/XSSTHUKDYH D FBDUGHYHRSP HOWEDQ VR FROWOXH VR SLRYIGH ||
QHZ WIFKQRBU\ "

" RHV\ RXUM WP VXSSRUNMH OWMAVHRXUW [HDWKUHV VXK DVO ) $ 662 []
$UH\ RXUM WP VFRYHHG E\ \WXIHIEHOWGMVDWMULHRYHY  EXVIOHW FRQWOXIW ||
SOV

( BIPWRQLF Z RINIGRZ VDQG M WIHP  LOWAI LDVRQ

$UH D@ RXUEXVIQHW VL WP V IQWAT LDWAG SLRVIGIQ) UHDOWP H GDV VR DGDUHDVRI [ ]
WH EXVIOHW Z KHQ WH QHHG W

' RHV\ RXURXUHOWILQDQFHV VWP RITHUP RGHD $3-V' []
' RHV\ RXURXUHQWA WP DARZ. | RUSURFHW DXVRP DARQ DQG FRP SB[ ZRIN®Z V' ||
' RHV\ RXUM WP D@BZ |IRUFRP S®{ DSSIRYDX RIN &Z VVYID ELRZ VHUDQG P REI®H [ |

bSSs”
$UWH\ RX DE®I VR DXVRP Dt UHSHWAYH P DQXDOBM\V | RU\ RXUWDP * [ ]
" RHV\ RXURXUHOWA WMP  VXSSRUND 7' DQG @vH EDON IHHGV! []
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1" 3558 0

7KHQHHG VR LP SLRYH WDQVDPVIRQ SLRFHWHV DQG \ RXUFRQWRY
o $UH\ RX FRQILGHQWMDNY RXU A VP JLYHV\ RX | X@WHEXUW RYHU\ RXUP RQH "

$WH\ RX DE®I R KDYH D | X@EXUAKDVH RUGHUSUIRFHW R FROQWRO/SHQGIQT"

" R\ RX SUIRFXWH JRRGV DQG VHYIFHV H | HAAYHD"

' R\ RX KDYH | XQFRQARCDQG YIMELDV RYHUSD\ P HQAXQV!

' R\ RX XVH DXVRP DWMG EDQN UHFRQAIDARQY!

$UH\ RXURXUHOWSLRFHWHY H | LEHQADQG RSWP IVHG!

' R\ RX KDYH DQ HBPARQIE DXGIWADICRI DODPAYIW WURXJI KRXV RXUM AP ™

I Tt

&DQ\ RX TXIEN FRVH DWSHURG HQG'

0 DQDIHP HQWQIRLP DVRQ
e $UH\ RX DEGI\R SLRYIGH WP H® DQG DAFXUDW P DQDIHP HOQWQIRWP DMRQ'
e V\RXUIQRWP DIRQIRWZ DUG BRNQJ Z W | RUHFDW!

HEEEN

e ' R\RX SWRGXFH\ RXUP DQDIHP HQWQIRWP DWRQ IQ\ RXUILQDQFHW WP RURQ
VSUHDGWKHHW!

e ' RHV\ RXURXUHOWA WP DARZ | RUXQIP IWIG DQDOWFDOGEP HQVMRQV! [

e $UH\ RX DEGI VR SURYIGH LHDOWP HP DQDIHP HQWQIRWP DWRQ' [

e ' RHV\ RXUM WP HQUXUH GDVB LV RQ® DYDIME®! R WH FRUHPADXGHQRH! [

e ' RHV\ RXURXUHQWA WP  DXVRP DWEDE FRQVRIGDW DRIRW XQIP WG VXEMGIDUHV|

DQG FXUHQAHY LOFXGIQ) &V SWR!

a©™E™ MUZEG™ OEE &+ »™ |, ZEO™EO™A EUMA ) HEY
&A ™EE + ©, Aa™
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$ARUGIQI VR EXVIQHW UHVHDURK JURXS * DUDHU 1 DIOXUH VR XQGHWENH VX | LEHQWI DS DQDOMY DQG
SOQQQI IVWHUHDVRQZ K\ P DQ\ [P SGP HQMMRQV | DIOR UHDDMH WH EHQH W H SHAMG 7KHER]
EHBZ \KRZ VKRZ \R FRP SGM D * DS $QDOWY

" LTHHQWKVHYY Z LQKDYH GLLTHHQWHHGY DQG VR ALHDWJ D FRP SUHKHOMYH VHWRI XVHUVSHALLFDWRQV
Z 1QEH FUMMWFDO<RX FDQ RIWIQ BDUWQ KRZ WR [P SLIRYHE\ MWQJ GRZ Q Z IW YDURXV JURXSVRI

WINHKRGHY HJ LODORHWA T LIQYHWRY HW DQG DUWNIQJ Z KDWRRX@ EH IP SLRYHG DRIRW\ RXU
SUIRAHWHV DQG LHSRUAQJ <RX FDQ DAR DWN YHQGRWY DQG VXSSTHY/ Z KDW RRG SWDRAAH GRRNV @NH

&RPSOHWLQJ D JDS DQDO\VLV

TKHWRUARI DQ. M WP FKDQIH WKRX@ EH D JDS DQDOMY 7KLY RRNV DWZ KHUIH\ RX DUH QRZ
Z KHH\ RX Z DOWR EH 1Q I XVXWH DQG WH VKRUADQEHE HHQ WH VZ R

7KV IVIQIRWP HG E\ DQDOMQI HDFK NH SURFHW DQG SURFHGXUH 1Q\ RXUILODQRH I XQPARQ DQG
DWQJ Z KDWZ RUNV Z HODQG Z KDWFRX@ EH P SLIRYHG

&KDQIH LQ WH I LODQAH | XQPRQ WUV Z IW D JRRG* DS $QDOMY DRIRW SHRS®! SLRFHW DQG
WIKQRBJ\  DUAEXOMOQJ WIVILRP DV VMP  BIQV VR IGHQW \ RXUILQDOQFHV VWP QHHGV

WP D HYHQ SLIRYH XVH XOR JHARXWIGH KHS 1LRP D YHQGRURUFRQUXGRQWR DUAFXOMW \ RXU
WHTXILHP HOW DQG IGHQW\ Z KDWI RRG FRX@ GBRN @\H | RU\ RXURLI DQIVDWRQ

' RQWWFUP S RQ VKLY WIDJH $WN FKDEBIQILQJ TXHWIRQV VW RIWQ D UHDOBDLOIQJ) RSSRUMQIW |RU
I LODQFH Wl | DQG DFKIHYLQJ UHDCEX\ LQ DRURW WWH RUI DQLVDWRQ FDQ EH UHD@ EHQH LADO
















































