


7

$ERXWKLY \RROLW

SXWRWY/

“MRGXPURQ

7RROMMMXKAXWH

) LODQFH I XQPRQ FRP SRQHQW DQG
WHUNH SURFHWHV

© KHUH GRHV\ RXUILQDQFH I XQPARQ
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7KL IXIGH Z LOKHG \ RX XQGHUWMDQG

o 7KDWDWARQJ | LQDQRH IXQPURQ LY D SRZ HUXCE®IQG RI SHRS®! SURFHW DQG WIFKQRBJ\
e +RZ JRRGIIQDQFHW WP \RRY FDQ W QULFDQUD P SLRYH\ RXUILQDQRH | XQPURQ

* +RZ \RNQRZ ZKHQIWWWP H\R FKDQIH

e +RZ \RFKRRWHDQG P SGP HQWLQDQRH W WP V

e +RZ \RGUYH\ RXULQYHWR HOWKURXIK FRQOAQXRXVIP SLRYHP HQW

( YHU 11.QDQFH I XQPARQ IV XQGHBIQQHG E\ IW SHRS®! SLRAHWHY DQG WIFKQR®J\  ( DFK RI WHWH
HBP HQW FDQ DOR KR@\ RXUILODQPH | XQPARQ EDAN L QRWIRRG HORXJIK

' XUQI WH SDQGHP LEP DQ\ RU DQLVDWRQV EHIDQ VR VHH WDWIMH. KDG SRRUTXDOW/ 1LQDQPH A MP
DQG SRRUIQDQFHZ RINBZ V' 7KHVH FRXGQWXQPARQ UHP RM® RUSLRYIGHWP HO UHBIYDQW
IQIRWP DARQ Z W Z KIFK VR UXQ H | HARYHD

7KLY VRROMKHSV\ RX DWHW\ RXUILQDQPH A VWPV DQG GHAGH Z KHQ MV WP H VR FKDQIH VWKHQ

GDGVWH UHDGHUWILRXIK FRP SGMQJ D JDS DQDOMY AKRRVQI DM WMP  DQG IP SGP HOWQJ WL
H 1HARYHO

+DYIQJ JRRG TXDOW VRRY DQG LQYHWQJ 1O\ RXURLI DQVDARQV | LODQFH LQI UDVAKPAXUH LY FUWFDOR
VXWRIQDELDN <HAP DQ. R DQLVDWRQV GR QRWIBINH WKLY VHURX VO

7KLV VRROIMH SGRUHV Z KHIKHURUQRW RXUI LODQFH Vi WP V DUH | W RUSXUBRVH DQG GHYHIRSV
DQ XQGHUADQGLQJ RI Z KDWY QHHGHG VR FKDQJH DQG LP SLRYH
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7KLV VRROMKDV EHHQ Z UWMQ E\ 0 DIN6DZ D) ) &$ D SUDPMARQHUDQG P DQDIHP HOWARQUXBQWZ KR
KDV KDG QHDUD WILW \ HDW/ H SHUHQPH Rl FUHDWORJ FKDQUH LQ [LODQFH IXQPURQV + H KDV FRQUXGMG
DQG Z RINHG RQWH P SGP HQWMRQ RI QXP HIRXV I LQDQRH A MMP V + H IV DOR DQ H SHIWARQ WH
1LQDQAH | XQPWRQ KDYIQU EHHQ D 7UHDVXUHU ) LODQFH' - LLHRVRUDQG KDQGV RQ FRQUXGEIQW

0 DIN6DZ D\ ) &$

LSOFLW

7KH VRROIMKDV DOR EHHQ VKDSHG E\ ISTAW GHYHRSHURI WHS . VP RWMBRZ HUXCP IG P DUINHW
DFFRXQWQJ VRIVE DLH 3DXC6SDUNHV DQG WH Z IGHUISTAVIMDP  D@KDYH GHHS H SHUHQFH RI 1LQDQRH
VI VWP VHOPWRQ DQG [P SGP HOMMRQ WH. Z DQMG VIR FUHDWM D VRROIWRUWH QRQSLRI MWHRARUE,) 2
VR KH® P SURYH WH I LQDQRH | XQPARQ DQG JXIGH WHUWDP VWURXJIK WH FKDQI HV UHT XILHG

LSQFMEHQHYHV LQ HYHU. QRQSLRI MKDYLQJ VKH LI KVWRRGY VR XQGHUSLO VIKH | LODQFH | XQPIRQ

-
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1 RQSWRI W VBNH KXJHWP H DQG H 1RUAZ KHQ FKRRVIQU QHZ. 11.QDQRH A MMP VDQG DV D UHVXGVRIWIQ
KRG RQW WHP |RUIDUVRR BQU

. HZ IRWM WL VP S®I IXIGH VR KHS R DQLVDWRQV VR FKDQI H WHUI LQDQFH A VAMP VHIIHPRYHD W
SWRYIGHV D VRROIMDQG LRDGP DS VR KHS QRQSURI IMRLI DQVOMRQVNQRZ Z KHQ W/ WP H VR FKDQIH
DQG Z KHQWHWP H LV UIKWKRZ R GR IMH FHBIQWD

© HZ DQAQRQSLRI W VR KDYH JUHDWA VAP V DQG VRAOG VRRY' VR GR WHUZ RWN W WLV 1Q SOFH \ RX
FDQ JHARQ Z I WH EXVIOHW RI FLHDWQJ P RUH VRADAP SDRW7KDW DQ DP EIMRQ Z HFDQ DEEX\ LOR

0 DQ\ RUDQVDARQV KDYH SRRUTXDON P DQDIHP HQWQI RWP DARQ @AN JRRG | LQDQFH SIRFHWHY DQG
DUH KH@G EDANE\ RXWRI GDM GUDR M VWP V' <HWWH QHHG IRUJRRG TXDONV WP HO LOIRWP DARQ R
HQDE®! H | HAAYH GHAMRQV VR EH VBNHQ LV J UHDWMUWDQ HYHUEH RUH

7KLY VRROIMS X @ VIR HVIKHUD@VKH LP SRUDQWHBP HOW | RUFRQVGHLDVIRQ DQG SXWVKHP 1O
RQH SOFH

0 DQ\ RUDQIVDWRQV DIP  |RUM WHMP V \KDWFRWV
WH DWW DWHUWDQ DV WHP  WWDWLV | W RU
SXWBRWH 7KL VRROIMKHGV\ RX VR FKRRWH D

J UHDW XWVIKH VW WP W(DWLY LT KW RU\ RX

0 DQ\ RUW DQLVDVMRQV KDYH R@ DQG RXVBDWG
VI WHP V 7KLY VRROIMKHSY LGHQW\ VIKH VOVD®
VIQVRI Z KHQ MYV WP H VR FKDQIH

0 DQ\ XQGHUADQG WDWIRRG VA WHP V FDQ KHS EXVWKDW
WFKQR®RJ\ DRQH LV QRWHQRXJK 7KH\ P D\ QHHG VR XSVNL@DQG
WDLQ WKHUSHRS® RUUHDA GUYH ViKH EHOHIIWILRP  VKHLUSDW
LQYHWP HQALQ W\ WMP V ( TXD@® SURFHWHV DUH KRGIQJ WHP
EDFN 7KLY VRROIMZ [@KHS JHWP SGP HQMRQ W KWDQG GUYH
UHDOFKDQJIH | RUVKH | XVXUH
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1 RQSURI MRLI DQVDWRQV RIWIQ VWX J J B Z W
XQGHUMIQGLQ) WH GLLI HIHQFH WIDWIRRG
TXDOW VRRO FDQP DNH 7KH HTXD@ Z DQWR
LOYHWEXWGRQWNQRZ Z KHQ RUKRZ 2 XUDIP
IV I RU\ RXURU DQIVDARQ VR KDYH HI | LELHQW
SURFHWHV Z I Wl WDWKDYH EHHQ WDIOHG
SWRSHUD DQG JRRG WIFKQR®J\ R VXSSRUV
WHP : KHQDTR WHVHVBWOQR SOFH W/
@HP DIIE

" LJMIOADQM RUP DARQ DQG QHZ A IMP VFDQ

P DNH D KXJH GLIHHQPH Z KHQ [P SGP HOWMG
ZHD $ VWP Z KIFK HQDE®V\ RX \R JHAJ UHDW
P DQDIHP HOWQIRWP DARQ DQG FDQ FBVH WH
GIGIHWY/ TXIEN® DWP RQM HQG LVZ RUK IW

Z HIKWQ JRG

7K VWRROIWY DMP S®I KRZ \R IXIGHW EHWMAU
VWWP FKRIFH DQG IP SGP HMMRQ : HKRSH
MKHSV\ RX VR RUHDW UHDCRKDQIH

7KLY VRROMSLRYIGHV WH EDVEVIRUDQ. M H
RU DQVDARQ WRXJK MY P DIQD VBIBRUHG

VRZ DGV P |G M] HRUDQMVDARQV Z WK LOFRP H
RI RYHUe P DQGDWRXQG WDl RU

XSZ DUGV
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7KLV \RROMABUN E\ FRQUGHUQ) HDRK DUHD RI WH 1LQDQPH I XQPARQ W NH FRP SRQHQW DQG WSLEDO
DUHDVWDWP LJKWOHHG VR EH [P SLRYHG

AWKHQ GRRNV DWA WP LIP SBIP HOVIDVIRQ | LRP | RXUGL I HIHOWS LAWY/
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MU . RZ1Q) Z KHQWR FKDQIH
: LOKHS \ RXURW DQVDWRQ QDYLI DWW WLY GHAMRQ W L@ERRN DAHDAK HBP HOWRI \ RXUWIFKQLIEDO
LI IDVAKPMUH FXULHQWA VWMP V DQG WHULQMI IDARQ WDQVDPARQ SLRFHVWMQI DQG P DQDIHP HQW
LQIRLP DMRQ -WZ L@KHS \ RX VSRWZ KHQ MV WP HVR FKDQIH DQG Z KHQ QHZ Vi MP VFDQ KHS
GHOYHUUHDCEHQH IWRU\ RXURLI DQIVDARQ

MU &KRRVQ WH U KWK WP

/ RRNV DWABNHKRGHWY DQG KRZ. VR FODUD LGHOW\ WHUUHTXIUHP HOW KHQ IMSV IOWR Z RINQJ
Z W DQGP DQDIIQ) YHQGRWY/ KRZ VR VKRUAH [ HAAYH® DQG EHDXW SDUDGHV KRZ VR JHWIMH EHMWV

IRP \ RXUWKRUMMNFDQGIGDWAV

@MU +RZ \R P SOP HOAZ HD

7KHQ GRNV DAWP DNIQJ WKLY DQ LOFOMYH SLRFHW KRZ VR GH IQH D JRRG SLRVMPWMDP  DQG KRZ \R
SKDVH DQG S@Q Z RIN WWENHV UHDGHWY WILRXJK KRZ VR FBIDQ GOV HI I HPAYH® DG WHQKRZ VR WA/
WHV VWP H THPARYHD WURXJIK XVHUDFRHSVBOQRH WAMAQD  WIQD@ VBNHY UHDGHY RQ D XUOH Rl KRZ
VR IRGRXWWA WP V DQG WDIQ WR | VR WH. DUHUHDG, VR JR

MU ' UMQ) \ RXULQYHMAY HQNMURXT K FROMXRXV
JUIRZW

% GHLQQI EXVIQHW XVHY IHIXO@UUHYIHZ V DQG RQIRIQ] WDIQLQJ

/ HAW JHWADUMG E\ FROVGHUQJ HDFK HBPP HOWRI VIKH | LODQFH | XQPVIRQ

4

_
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7KH 1 LQDQPH I XQPARQ FDQ EH WRXJKWRI DVD S\ LDP 1G $WKH EDVH W WDQVDPARQ SUIRFHWQJ  DQG
WH FROARCHQYILRQP HQWZ KIFK P DNHV VXUH WDWZ KDWIRHV QR WH A VWP 1V UIJKW

7KLY 1Q VLD GUYHVWH UHSRUAQJ DQG P DQDIHP HQWQIRWP DARQ Z KIFK DARZ VP DQDIHP HWDQG
WXVWHV R | RFXV RQ JRRG | LODQADQI RYHLODQRH DQG | LQDOADOMADMI\ 1RUWH | XVXKUH

BIMOQI WURXJIKRXVWKLY DUH WH SHRS®! DQG SURFHWHY XQGHBIQQHG E\ 1LQDQRH A VWP VDQG

WFKQRBU\
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1 ZHDWMIRQ \R [P SBP HQ\D GHZ
ILCDFHMMWMP  Z H GHHG VR NCRZ
Z KDW RRG SUDPWEH [QHDFK DUHD
ERWOH

7 DQVDPRQ 3 LRFHWLQJ

7KLV IV\WH EDVH Rl DQZ RN “WOHHGV VR EH

H 1 LFHQADQG H T HAWYH XMQJ DZ RINBZ \WDW
FDQ HDVI® GLI IMYH WH DXGWWADIO 7KLY IQYRIHV
UHP RYIQU SDSHUDQG XQQHRHWOU HP DY
ILRP WH RU DQLVDWRQV SURFHWHV DQG
HQUXUQJ WDWIKHUH LV DEVROXVIH® QR
GXSQFDVW HQW RUWH NH\ LQJ LQIRLP DVIRQ

$ JRRGILQDQFHW WP \VKRX@ DOR EH DEGI\R
QONWR LOR RIMHUM VWP V\R UHGXFH
SUIRFHWMQI WP H VWKRX@ EH DEGI R

DXVRP DWFD@® XS®DG SD\ LRQGDVD DQG
IQIRP DARQILRP RWHUNH M VAMP VH J

IXQGLDIMQJ

8 VHU/ VKRX@ EH DE®I VR JHWDFFHW VR Vi VWP V
UHP RW® DQG DALRW WH RU DQVOMRQ

. H DUHDVRI IRFXV

&HQWH DLIRXQG JRRG UHFRUG NHHSIQU . H
DUHDVIRULP SLRYHP HQWDUH Z KHUH WHUH LV
GXSTDMHQM Rl LHFRWGEVIWRP SD LIRD

A VWP VRUIXQGLDIMQI VWP V 7KHDIP IV\R
LOMI LD\ RXURSHIDARQDOA VIMP VR

P 1QIP IMH WH QHFHVWMW RI LH NH\ LQJ DQG
P DQXDOGD HQWM
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&ROWRQ QYLLRQP HQW
7UKVIMHV DQG P DQDIHP HOWQHHG VR EH FRP | RUBE®! WIDWDWHW DUHQ
DAWIMN 7KLY P HDQV WDVIKH FROWRCHQYILRQP. HOWQHHGV R EH
W KW3 XURKDVH RUGHLY DQG UHT XIMMRQV DUH WH WBUART WY WLV IV Z KHQ\ RX
FRP P MDQ RU DQVDMRQ VR VSHQG QRWZ KHQ\ RX SD\ |RUWH JRRGV RUVHUMEH
<RX DOR QHHG DXVRP DWG EDQN UHFRQAIDARQ SLRFHWHV R P DNH WKLY DV P SO

DV SRWEG® /
3DSHUEDVHG RUHP DIOA WMP V Z [GHYHOMD@ KRG\ RX EDAN  DRKIHYDE®! HBIPARQLF //A

SIRAHWQJ LV DYDIDE®I QRZ WURXJIK VR P DQ\ JRRG | LQDQFHW VWP V <RX DOR QHHG D
JRRG XQGHUMIQGIQI R Z KDWDXWRUW GIYHY DQG SURFHWHY DUH QHHGHG VR NHHS \ RXU

P RQH \DIH

7KHW WP VKRX@ DARZ VRIG FROAREY DIRXQG QHZ VXSSTHY RSHQAQI EDON DFFRXQW DQG
JUDQMHY DQG SLIRMIPAVHXS VR P LQIP IMH ILDXG 7KH HQYLLRQP HQWWKRX@ DOR SURYIGH DXGVIE®
FROAR® WURXJ KRXWIMH | LODQPH SURFHW

. H\ DUHDV RI |RFXV

&HQAH DLIRXQG JRRG SD\ P HQADXWRUVDMRQ
DQG EDQNSD\ P HQW . H DUHDVIRU
IP SLIRYHP HOWDUH WSLED@ DURXQG EDQN

UHFRQAMDARQV DQG 9$ 7 UHWILDV

WDOR UHIHV RQ JUHDWARWQ)  EXGIHAQI DQG
SUAQJ DJ DIQWWI LDQW DQG FRQWDRW

DQG VRXQG SURFXUHP HQWSURFHWHV DQG
FROARY
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0 DQDIHP HQW-QIRLP DARQ

<RXUM WP VKRX@ EH DE®! VR SLRYIGH WP HO DQG IHBIYDQAP DQDIHP HQWQIRWP DARQ DQG
LOIRUP DRQ WDWADQ EH | RUP DWMG VR GLLI HIHQWKVHY QHHGV 3UH HIDE® W1V \KRX@ EH DYDLIDE®!
VR WDI | RQ GHP DQG  EXGIHW YHUXV DPDODQG FRP P WP HOW VIR HQVXUH VKH FDQ KRGS
VIKHP VHOYHV UHVSRQVEE® | RUVKHLURZ Q EXGIHW 7KH SXUSRVH LV VR WDRN DQG FRP SDUH EXGIHW
DJ DIQWDRXDCH, SHQGIWKUHV DQG FRP P P HQW VR WDWQGLYIGXDA FDQ KRG WHP VHOHV
DFFRXQWE®! | RUP DQDILQJ WHURZ Q EXGJIHWH [ HPAYHO

0 DQDIHP HQWQIRP DMRQ DOR QHHGVVR EH IR DUG BRRNQU Z WK | RUHFDVW

0 DQDIHP HONQIRWP DAWRQ QHHGV VR AN WR Z KDAGUYHV WH QXP EHWHJ QXP EHURI SHRSGI KHSHG
QXP EHURI WXGHQW : HDOR QHHG WR EH DEGI VR MIFH DQG GIFH GDvW HDMO DRIRW SLIRMIFW DQG
SWIRIWP P HV  WIDWHUWDQ GRIQJ WLV WURXIK P XGA®I H FHOKHHW

© HQHHG \RRY WDWDQ FRQVRIGDM LQIRWP DAWRQ ILRP VW XEMGIDUHV RUMKRSY P XGFXUHOR DQG
P XWHQWA ) IQD® Z HQHHG VR EH DE®! VR VHH Z KDWSLRI MRUGW Z H DUH P DNQJ RQ HDFK DPARVW
VHUYIEH RUFRQADPWS @RI WL 1Q DWP HO I DVKIRQ 7KHQ Z HFDQ UHD® P DNH GHAMRQV

. H\ DUHDVRI IRFXV

&HOWH DURXQG | DWIFRVH LH JHMQJ JRRG HORXJIK LlQIRWP DARQ IQWHW WMP \R FRVH P ROW HQG
ZIWIQIYHWRWQZ RINQJ GD\V . H DUHDVWSIFD@ |RFXV RQ JRRG LHSRUMYJ RI DRMDOYHW/XV
EXGIHWZ IW I RIHFDWV WVDOR IQYROHV JRRG FDWKI®Z IQRWP DWRQ

* RRG LHSRUAMYJ VRRQ DUH DOR FUMMFDOR P DNHWH GHIYHY Rl P DODIHP HONIQIRWP DWRQ VHDP BIW
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2 YHOLIKW
) LQDQADO" RYHUDQAH DQG ) LODQADCR YHUAIKW

) LOD® Z H QHHG JUHDWQI RUP DARQ VR EH DE®! VR VHWAADWI\ 1RU
WH | XWKUH Z WK GLLTHUHQWAHQDUR P RGHY DQG VR GHYH®RS GLLTHUHQW

EXVIQHW P RGHY : HQHHG LQIRWP DARQ RQ DEDVSHAWRI 1IQDQFH  LQFRP HDQG /
H SHQGWXUIH FDVKIBZ DQG UHVHUYHV 7KLY FDQ HDV® EH JLYHQ VR WXVMHY

DQG P DQDIHY/ VR KHS WHP  SURYIGH J UHDWIQDQADQI RYHUQDQRH DQG HQDE®! WHP VR DW /
WH WKW XHVRQV [ RUWH | XWWLH %

. H\ DUHDVRI IRFXV

$UHLOFRP H DQG H SHQGWXUH DQDOMY EDDQRH VKHHWQIRWP DARQ DQG ULHVHUYH BIYHY ERW
UHVIMEWG DQG XQUHVMPEWG LVHUHY  $OR | RWZ DUG SLRWMPARQV DQG | R DUG EXGIHW

$ JRRGILCDGFH M WP Z LOKHS \XSSRWHDFK DUHD R
WH S\WDP IG WIHT XIUHV D QMBI LYW HQAIQ SHRS®!
SURFHW DQG WIFKQR®J\ EXVWKH SD\ EDFNZ LOEH

SUR RXQG DQG Z [@FKDQJ H DARW DQAVDWROY | RUWH
EHWMU
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8 AP DWAD FKDQIH LQ WH I LQDQFH I XQPARQ DIP VR UHGXFH WH WP H VSHOWRQ QRQ YDOXH DGGHG

DRAYMEY VXAK DV WDQVDPRQ SIRFHWMQI RULH NH\ LQU LQIRUP DARQ DQG UHS@AQ] WLV Z WK
IP SURYHG P DQDIHP HQWQ RUP DWRQ DQG WH FKDOFH VR JDIQ IQWIKWURP WLV

<RX P D QHHG R UMVNL@RUXSVN@Mi | VR EH DE®I VR FKDQIH EXVWHUH 1V D UHDCEHQH MIQ VSHQGIQU
GMW/ WP H GRIQJ WH EDMEV 6\l DOR | HHEEHWMUDE®! VR DGG YDOH VR WH RU DQVDWRQ 0 RUHRYHU W
FDQ KHS VR NHHS FXUHQAHP S HHVKDSS\ DQG HQIDIHG Z KLB! DOR DMDPAQ) QHZ WDP P HP EHLY/
LQ WH I XWWUH

7KLV FKDQIH LV SLRIRXQG DQG\ RX P D\ VHH WDQVDFVIRQ SLRFHWQJ IP H LHGXFH FROMGHLDEQ®
7KIVP D\ DOR UHTXWH IQSXW EHQJ P DCH GILHA® DRIRW WH RU DQVOWRQ Z IW DXWRUVDWRQ

VENQU SOFH HBPARQIED®

7KH JRGHQ UX®! 1Q GLI VBOADQM RLP DARQ LV WDW RX QHYHULP S®P HQWRQ EDG SLRFHW 96<WR
P DQ\ RUDQIVDARQV DLH XMQJ RG RURXVBDMG SURFHW DQG SLRFHGXH WIDWMP D SURYH KHSI XOR
P RYHWRDQHZ VWP  DQG UHEXI@S WH SURFHWHVY DURXQG WLV

-GHOWN 1QJ Z KHUH\ RX FDQ VDYHWP H IV WH WBUARI WLV SIRFHW  $ W\ RXUILODORH WDP VR VWUV
BGRNQJ DWZ KDWZ RNV Z HODQG Z KDWARX@ EH IP SLRYHG
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7KHWH DUH | RXUNR DUHDV WDWZ L@
J IYH \ RX DQ LQEFDWRQ WDV WP H
VR FKDQJ H\ RXUM WP V

7 HFKQLF-DALQI IDWAKXK VX UH DQG VIKH QHHG VIR P RYH VIR VKH FAIRX G

7KHEHQHIW RI KDYIQJ DWXH FBXG EDVHG [LODQFHW WMP  DUH FROMGHDE®! -WHDQ HQDE®!I SHRS®1
VR DAFFHW 1 LODOADGEDW WHP VHOHY WILRXJIK VHD VHUYIEH DV Z H@DV UIHP RYH WH UWNRI QHHGLIQI \WR

P DIQWILQ D SK\ IFDAQ LDVAKPMUH

$@Z 1QJ SHRS®I VR DAFHW GDVD WHP VHOHV WILRXJIK FBRXG FDQ EH D JDP H FKDQJ HUI RUILQDORH
I XQPARQV WAKJIJ @Y VR SLRYIGH JRRG TXDOW LQIRWP DWRQ DQG KR@ SHRS®I DFFRXQWE®! | RUWHU
EXGIHW

6LP LOUD P DQ QRQSWRIIW P DIQWAQ SK\ MFDOA VWPV RQ VHUYHY DQG KDYH QRWP LJUDWG \R D
FERXG EDVHG VA VWP 7KLY FDULHV ERW UVN DQG FRVW  UMN WDWA VAMP  DUH QRAWHVLGHQADQG QRW
HDV VR EDANXS DQG FRWWR P DIQWIQ WH Vi VMP VRQ DQ-7 SOMRLP  7KHUH DUH DOR NQRAN RQ
HIHAWILRP MBI @FNLQJ DFFHW VR GHRHQADDVMHG i WP VHJ  QRWHDMO® EHLQJ DE®I VR Z RUIN I LRP
KRP H

) XUMHUVKLQIV VR VIKLON DERXW

o &BXGFDQDZ LODQFHWR P RYH RXWGH + 4 DQG RZ DUGV D GHRHOWDO/HG | RRVBUQW

o &BXGIDADWMV I Gf LE®I DQG K\ EUG Z RINQU 7KLY SUHVHQW D JUHDWRSSRUMQIW VR P RYH VR D
P DIURI I LEH | RRBUQWZ WK D Z IGHUMBBIQASRROR | IVK 1Q Z KL®! DWKH VDP HWP H SRUMYHO
FROMEXWQJ VR Wi | Z HOEHQJ E\ RITHUQJ 1G{ LE®I Z RINQJ SLDPWEHV

3K\ VIFDOHUYHW DUH H SHOWYH VR P DIQULQ DQG FDUY UMN $ FERXG EDVHG M WP FDQDZ D\ V
KDYH DFFHW R WH OWMAYHUARQ RI VRIVE DUH Z W QR DGGMRQDOFRWRI SDWKIQI RULQWEXARQJ
VI VWP XSGDWMV

o &MXG FDQ KDQG®! SHONV DQG WRXJIKVIQ GHP DQG DQG P XGAS®I XVHW P RUH HDV®

o &BXGSWRYIGHVDJIJUHDWZ D VR LHFRYHUM WP V' DQG SIRWIPAGDVD WURXJK VE R | DRRU
DXWHOWDARQ WHGXPHV UMNRI P\ EHUDMZANY DQG GHYHBSV VRIG GAVDWMULHRRYHY SOQV

o &BXGLYFRQMQWD HYROIQJ DQG EHQI XSJWDGHG WURXIKRXWIMH\ HDU DV SDUARI WH VHUYFH
QR RQ VW YMW DQG DWRADWG FRW |RUYHUARQ XSJWDGHY LHTXILHG

(

_

/
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$QRWHUIQGIFDARQ Rl WP H VR FKDQIH LV WDWD VI QULLEDQADQG
FRWD XSJUWDGH SURMIPWZ RX@ EH UHT XLLHG VR J HVR WWKH QWA

YHMRQRI \ RXURXUHQWROMRQ

) LOD@® FERXG | DAQMMY VHDP G LOMI IDARQ Z WK RIKHUFBXG VA VWP V/
VRP HWIQ) WDWRQ SUHP VH M VAP V DUHQWGHMI QHG VR DFFRP P RGDM &BXG
| DALOAWA RQH YHUARQ Rl WH WKW DAWKH VRXFK RI D EXWRQ

&BXGIVWHZ D IRZ DU DQG P XAK RKHDSHUWDQ P DQDJIIQJ SK\ MFDAQ UDMAKRMH 0 D\ EH W/
WP HWR FKDQIH'

( BIFVRQLE Z RINIGRZ VDQG A WP LOWIAT LDVRQ

" R\ RXUM VWP VBN VR HDFK RWHU RUDUH\ RX UH NH\ LQU D' 5H NH\ LQJ GDV LOWRGXPHV HILRW/
LR GDVD DQG LHGXFHVHIIIHHQR  * RRG TXDOW 1LQDQRH A MP V KDYH JUHDWRRY\R DARZ GDVD\R
IGZ ILRP &50 A VMP V IXQGLDIMQI GDVBEDVHV DQG SD\ LR VWP VWURXIK H I HARYH LOW LDARQ

* R\ RX KDYH ®WRI P DQXDODFFRXQWQI SURFHWHV WDWFDQORWEH DXVRP DWAG LQ WH H MAQJ

VA VWP " -V HYHU WIQD P DOXDCHQM! DQG RIWIQ GXSTDWG  GR\ RX LHD RQ SHRS®! QRWMH i MP
DVDZRWINGZ" ( TXD® GRHV\ RXURLI DQVDARQ VRP HAP HV VHH LHG GWHY DV 11QDAGHP DQGV DQG
SHRS®! JUKP EGI DERXVWKH 1 LQDQFH SURFHWHY HVSHAD® H SHOWHV ™

<RXUFXUHQWA WP P LIKWH® RQ SDSHULQ WH RI[IFH RUYLLWXDCRUSK\ MEDOVJQRIT AP DNHV
VHOWH VR P RYH WY DERQIOH DQG D QHZ 1LODQFHWA VWP Z L@HQDE®I WL Z IWK DXWRUVDWRQ HP DIY
FRP LQJ GILHPD R\ RXUIQER] RUP REI®IGHYIFH DSS QD 1®{ LE®I DQG H I LIHHQAZ D\

QWXP P DU LI\ RXUZ RIN®Z VDUH R DQG FXP EHWRP H \ RX DUH UH NH LQJ GDV RU\ RX DWH
VK J @ VR LOWAT LDWA A AP VVRIHWHU P D\ EH MW WP H VR FKDQUH
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$ OHHG VR LP SLRYH\ RXUWDOQVDFVIRQ
SWIRFHWHV DQG \ RXUFRQWRY

0 DQ\ RU DQIVDARQV DLH RSHQ WR | UDXG DQG DUH QRVWXUH 1L WHUFXUHQW
VA VWPV Z RX@ FDWK LOFRUHPWSLRAHWMQU RUILDXGXGIQWDRRYIW -QDELON \R
FROAROXVHUDAHW RUSLRYIGH VHI UHI DARQ RI GXWHV DUH NH Z HDNQHWHV IQ R
VI WP V 7KLV IV DOR DNH FROFHUQ | RUMKVMHVVRR Z KR DUH UHVSROVME®H IRU
VDI HIXDUGQ) WH QRQSURI VW DWHW

3XURKDVH RUGHWY DUH FUMEDAQ DO M VAMP - EHFDXVH WY 1V Z KHQ WH RU DQVDARQ FRP P IWP RQH\
VREHSDIG : KHQ SXUAKDVH RUGHW/VBNH WP H VR LDIVH DQG DUH XQZ IH@  RUQRWHYHQ GROH WLV LV D
NH LQGFDRURI D QHHG VR FKDQIH + RZ RWHZ IVH GR \ RX FROARO RXUSURFXUHP HOWDQG

FRP P VP HQW' WY DOR YWMBOR EH DE®! VR HQVXUH WH VHRXUW RI VXSSTHUEDQN DAFRXQW DQG VR
KDYH DXGMIZE®I P HDVXUHV 1Q SOFH | RUWH DSSLRYDOFRQARCDQG SLIRFHWQJ RI SD\ P HQWXQV

/ DANRI DXVRP DG EDQN UHFRQAMDAWRQV LV DOR DNH VR EHFRP HP RUH HI | LAHQADQG H | HPWYH

<RX P D\ DOR QHHG VR GR VRP H EXVIQHW SLRFHW [P SLIRYHP HQWDQG SURFHW P DSSIQI LGHQWA [QJ
NH FROAR® DQG GUYIQI RXUQRQ YDOXH DGGHG DR MEHY

6RXQG M\NH\ RXURWDQWDVIRQ' 0 D\ EH MWWIP HIRU\ RX VR VIKLON DERXWFKDQJ H

0 DODIHP HQWOQIRWP DRQ

) LD Z HE&RNDWZ KDAFRP HV RXVWRI WHM WP P DQDIHP HOWQIRWP DARQ 7KLV \WKRX@ EH
IRWZ DUG BRNQJ DQG DYDIGE®I RQDWP HO EDVY  Z IWIQ I YH VR WIQ GD\ VRI P RQW HQG FRWH -W
VKRX@ DOR EH XVH XOR UIHDGHY/ Z I DRXDOYHIXY EXGIHWLIXUHY DQG | RIHFDWV

7KH UHDQW IV WDWP RAAP DQDIHP HOAIQIRLP DARQ LV @W FUHDWIG RQ P XGAS®I VSUHDGVKHHW DQG
QRVKHGSI XOR KQ RU DQVDAWRQV H IHARYHD 0 DQ' RUIDQVDAWRQV @ANDMP S®I JBEDOYIHZ R
ILODQFHVIQ DMQIBI VA MMP  DQG WKLY 1V RIWIQ UHT XILHV FRQVRAGDARQ P DQXD@® DQG R @QH

2 LIDQMVDARQVP D\ DOR @AN WH DELON VR BRRN DAGLLIHHOAGIP HMRQV  WHP H WDP VDQG
WHIJIRQV

* RRG LHSRUAQJ VRRE FDQ FKDQIH D@MDW* RRG 1 LQDQFH Vi VMP V FDQ DOR EH FERVHG P XFK | DUMU
WLV P HDQV GDV LV DYDIDE®! P RUH TXLEND DQG FDQ EH GHIYHHG RQ DWP HO EDVY Z IKRXWIKH QHHG
VR LHRWP XOW IW* RRG TXDOW | LQDQADAQ RWP DARQ LV Z IMIQ\ RXUIUDVS DQG RIWQZ W D
WRXIKWKOHMS XMQI RARI WHER] 1 XQPARQDONV

0 D\ EH WL VRXQGV @M\H XWRSID EXWZ IW P RGHUQ VRRY WY LHDGIO DYDIDE®!
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7 HFK QLFDOLO! LDWAX PV LH DQG VKH FERXG
&DQ SHRS®! DFFHW WHUI LODQADOGDVD WHP VHOHV DQG RQ GHP DQG'!

+ DYH\ RX DGGLHWHG WH LOKHIHOQWIMN R P DIOWIQIQ) SK\ IFEDOHUYHW"

A\ RXUILQDQRH W WP HI | IFHQWDQG LOH SHQWYH R P DIQWILQY'

+ DYH\ RX XSJWDGHG \ RXU RXVIRI GDWM \A VWP V'

' RHV\ RXUILQDQFH W VWP DXVRP DWED@ XSGDWM VR WH DMAMYHMRY'

" RHV\ RXUILQDQFH W VWP HDM® DERZ IRUUHP RM K\ EUG Z RINQU"

' R\ RXUM VWP V/ VIXSSRUMKH OWMAVHEXUW | HDWUHVVXFK DVO ) $ 662

V/\ RXUM WP EHIQJ DPWYHO HQKDQRHG E\ WH YHQGRU

$UH\ RXUM VWP VFRYHIHG E\ VX1 I IEHOWGMDWMUUHRRYHY  EXVIQHW FRQAOXIW SOQV!

[]
[]
[]
[]
[]
[]
[]
[]
[]

( IFVURQLF Z RUINIGRZ VDQG M WP LOVIAI LDVRQ

' R\ RXUV VWP V\BOIVR HDFK RIHU + DYH\ RX WRSSHG QHHGIQU VR LH NH\ GDWDY'
' RHV\ RXUILQDQPRH WV WP VXSSRUAP RGHUD $3-V"

' R\ RX KDYH HBPARQIF Z RIN &7 \/ DQG DXVRP DWG SLRFHAHV!

' R\ RX KDYH H 1HAWYH DQG H I [HHQWRQEDH Z RINBZ V'

+ DYH\ RX WRSSHG FLRWAKHAN.QJ DOGDVD VR VHH 1L I DFFXUDWM

&DQ\ RXUM MP  VFKHGX®1 LHFXULIQ) M\ DQG SLRFHWHV!

L e e

" RHV\ RXUM WMP VXSSRUAD 7' DQG 2 SHQ %DONQJ"
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7KHQHHG VR LP SLRYH WDQVDPVIRQ SLRFHWHV DQG \ RXUFRQWRY
$UH\ RX FRQILGHQWRYHUVHEXUW RI \ RXUP RQH "

V\ RXU3XUKDWH 2 L GHUM WMP H I HPWYH'

" R\ RX SUIRFXWH JRRGV DQG VHWYIFHV HI | HAAWYHD *

$ UH WH FROARY LQ SOFH DURXQG SD\ P HQWXQV JRRG HQRXJK"
' R\ RX XVH DXVRP DWWG EDQN UHFRQAIDWRQV'
$UH\ RXUSURFHWHV H | LHHQWDQG HQDE@Q) \ RXUZ RUN HQYLLRQP HQW

" R\ RX KDYH DQ HBPARQLE DXGWADICRI WDQVDRARQ DXWRUVDWRQV!
&DQ\ RX TXIEN FRRVH DWSHURG HQG'

AT I rTr T

0 DQDIHP HQWQIRLP DVRQ
A/\ RXUP DQDIHP HQWQIRLP DMRQ XVH XCDQG WP HO"

/\ RXUIQIRUP DARQ |RWZ DUG GBRNLQJ Z W | RUIHFDVV!

' RHV\ RXUM WP D@BZ |®f LEGI DQDOMY RI GDW!

V\ RXUM VWP SLRYIGIQJ UHDOWP HIQIRWP DURQ'

' RHV\ RXUV WP HQUXUH GDV LV RQO DYDIDE®! VR WH FRUHPADX GLHORH'!

11T rTri

&DQ\ RX FROVRAGDW HDMO Z IWRXWP DOXDCARI 1 @H SUIRFHWHV!

a©™E™ MUZEG™ OEE &+ »™ |, ZEG™EO™A EUMS ) SEY
&A ™EE + ©, Aa™
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$ARUGIQI VR EXVIQHW UHVHDURK JURXS * DUDHU 1 DIOXUH VR XQGHWENH VX | LEHQWI DS DQDOMY DQG
SOQQQI IVWHUHDVRQZ K\ P DQ\ [P SGP HQMMRQV | DIOR UHDDMH WH EHQH W H SHAMG 7KHER]
EHBZ \KRZ VKRZ \R FRP SGM D * DS $QDOWY

* LT HIHQWKVHYY Z LK DYH GLLTHHQAQHHGV DQG VR FUDWQJ D UHD@ JRRG VMR XVHUVSHALLEDWRQV Z L@
EH FUMFDO<RX FDQ RIWIQ BDUQKRZ VR 1P SURYHE\ VWU GRZ QZ IMK YDURXV JURXSV Rl WBNHKRGHWY/
HJ 1LQDQFH W WXWMHYV HF  DQG DVNLQJ Z KDAFRX@ EH P SLRYHG DRLRW/\ RXUSURFHWHY DQG
LHSRUMY <RX FDQ DOR DVN YHQGRW DQG VXSSTHY Z KD RRG SUDPAFH GRNV @\H

&RPSOHWLQJ D JDS DQDO\VLV

TKHWRUARI DQ. M WP FKDQIH WKRX@ EH D JDS DQDOMY 7KLY RRNV DWZ KHUIH\ RX DUH QRZ
Z KHH\ RX Z DOWR EH 1Q I XVXWH DQG WH VKRUADQEHE HHQ WH VZ R

7KV IVIQIRWP HG E\ DQDOMQI HDFK NH SURFHW DQG SURFHGXUH 1Q\ RXUILODQRH I XQPARQ DQG
DWQJ Z KDWZ RUNV Z HODQG Z KDWFRX@ EH P SLIRYHG

&KDQIH LQ WH I LODQAH | XQPRQ WUV Z IW D JRRG* DS $QDOMY DRIRW SHRS®! SLRFHW DQG
WIKQRBJ\  DUAEXOMOQJ WIVILRP DV VMP  BIQV VR IGHQW \ RXUILQDOQFHV VWP QHHGV

WP D HYHQ SLIRYH XVH XOR JHARXWIGH KHS 1LRP D YHQGRURUFRQUXGRQWR DUAFXOMW \ RXU
WHTXILHP HOW DQG IGHQW\ Z KDWI RRG FRX@ GBRN @\H | RU\ RXURLI DQIVDWRQ

' RQWWFUP S RQ VKLY WIDJH $WN FKDEBIQILQJ TXHWIRQV VW RIWQ D UHDOBDLOIQJ) RSSRUMQIW |RU
I LODQFH Wl | DQG DFKIHYLQJ UHDCEX\ LQ DRURW WWH RUI DQLVDWRQ FDQ EH UHD@ EHQH LADO













































